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Introduction

The Port Moody Public Library serves a rapidly growing population of 32,975 through a single

branch facilitythat is prominently located in the Civic Centre Qidex. Over the past 16 years

since the library moved to this location, the surrounding neighbourhood has changed dramatically

and library use has grown accordingly. Three {dghsity residential/commercial developments

(Newport Village, SuteBrook andKlahanie) are now within a short walking distance of the library.

Ly F2dzNJ @8SFENBQ GAYS ownmc0X GKSNB gAftt o0S || yS¢
the library.

Not only is the community demographic changitigere are also dramatic chrges in how people

access and use information, and interact with one anatfiérere arechanges in the resources,

G22ta yR OFLI oAfAGASE YySSRSR (2 2LISNIGS STFFSOL
are using and what they expect from publiwrary facilities. The library needs to evobsed

adapt tothis everincreasing pace of changehile remaining responsive to the needs of the

community.

To prepare for the future, and ensure an ability to move forward strategically and responsibly in
its governance role, the Port Moody Public Library Board decided to undertake a Community
Needs AssessmentA Request for Proposals (RFP) was issued. The contract to conduct a
Community Needs Assessment was subsequently awarded to Marleen Morris &afessan
partnership with the Community Development Institute at the University of Northern British
Columbia.

The goabf this assessmeris$ to gain an ufio-date understanding of the community and its

perceptions, needs and preferences for library sggviThe Library Board wants to ensure that

the library isresponsive tahe community it serves, and that library programs and services are

NEBf SOFyld (G2 LIS2LX SQa fAQ0Sad I 2YYdzyAG& AyLdzi 7

The CommunitNeeds Assessment will establish a comprehensive body of information and

knowledge to inform discussions and decisions about future directions for the Port Moody Public

Library. This information and knowledge will be used by the Library Board to devidegyear
AGNFGSIAO LY GKFEG oAttt ARSYUGATE GKS f A0NI NEQ:

Port Moody Public Library
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2. Methodology

The methodology for the Community N#sAssessment was comprised of @kements, and
included both quantitative and qualitativesearch methodologies. These elements were:

Community and demographic profile.
Library use profile.

Library trend analysis.

Community survey.

Focus groups and stakeholder interviews.

> > > B> >

2.1 Community andDemographidProfile

Drawing upon data from Statisti€anada and other regional data sourcéss research created a
profile of the community. This profile provided a context for understandingptivaary research
data. This section was prepared by the Port Moody Public Library.

2.2 LibraryUse Profile

This elenent focused on the review and analysis of statistics and adimative data collected by
the library. This included the establishment of baseline information on resource, service, and
program use byibrary clients. This section was prepared by the Rtmwbdy Public Library.

2.3 LibraryTrend Analysis

The trend analysis research drew on a mix of reports and studies from library organizations and
associations. The literature reviewed focused on trends relevant to public libraries. This section
was prepared byhe Port Moody Public Library.

2.4 Community Survey

The community survey was designed to explore questions regarding the current and future
information and service needs of Port Moody residents and library users. In addition to general
guestions about the litary and library services, the survey posed specific questions about the
frequency and nature of library use. The survey also collected demographic information from
each respondent in order to facilitate data analysis and ctalsalation

In order to reach a broad crossection of people, a madut survey was conducted using a
randomlygenerated mailing list obtained from the City of Port Mofdy NI Zprogedyy ( A | f
address databasé&.his mailing list included both ownership and rental propertgsected

residents could respond by return mail or online through the library website. In addition to
selected residents, the online survey was opemembers of the general public. This sampling

Port Moody Public Library
Community Needs Assessment 7



methodology allowed the library to obtain input from randombjlected residents, as well as self
selected respondents. The sample size obtained was 566. This resulted in a confidence level of
95%, with a confidence interval of-#4.5%

2.5 Focus Groups

The research included a series of focus groups, which probed,ategdepth, the attitudes,
beliefs, and behavioural patterns of Library users and-usgrs. Thearticipantsincluded
seniors, teens, new Canadians, r@sident library users, parents of childresb@ears of age,
parents of children @2 years of agglibrary staff, City Council, and the Library Board.

2.6 Stakeholder Interviews

This element of the research involved interviews with key individuals whose opinions and
decisiongmayhave an impact on théldrary. The purpose of these interviews was to gather
stakeholderviewson futuredirections and priorities foiitbrary services and gain a better
understanding oftakeholdemperceptions and beliefs about tHibrary.

Port Moody Public Library
Community Needs Assessment 8



Demographic Profile

The following demographic profile aims to increase understanditigeopeople who live in Port
Moody, by looking at population characteristics and chanDega is sourced primarily from the
Statistics Canada website (www.statscan.gc.ca) and uses results of the 2001, 2006 and 2011
CensusBecause data from the 2011 Census is being released sloslyniy possible to
incorporate 2011 data related timtal population, dwelling counts, age and gender at this time.
Snapshots of the 2006 census data, compiled by Metro Vancouver as CenetissBhhve also
been used as a sourcd comparative statistics for the Greater Vancouver area.

3.1 Population anddwelling profile

The population of Port Moody, and number of private dwellings, has grown steadily over the past
three Censugperiods Figure3-1). For the 2011Censugeriod, this percent growth was the
highest in the Metro Vancouver area.

Figure3-1: Population &dwelling countsg Port Moody

Total population 23,816 27,512 32,975
Population % change over previous 14.2 15.5 19.9
census

Total private dwellings 8,767 10,680 12,989
Dwellings % change over previous censyf  19.9 21.8 21.6

Looking ahead to the next five years, the Evergreen rapid transit hivith two stops in Port
Moody ¢ is scheduled to open ithe summerof 2016.It is anticipated that this will act as a
catalyst for development and growth in Port Moody, as the Metro Vancouver regional growth
strategy aims at densifying town centres around transit nodes to curtail urban sprawl.

Similar to other areas of Metroavicouver, single detached housing is declining as the most

common type of housing={gure3-2), from 44% of structure types in 2001 to 38% in 200&

diversity of housing types is growing, with a greater mix of housing choices expanding the range of
opportunities for owneroccupied housesCharacteristic of Port Moody is a growing

G2y OSY (i NI § AZNR 2vF( SIFEENBRIBSE t A Y 3§ which dcdedintedXozBI%NE & N2
of all dwellings in 2006; this is the highest percentage in the Metro VancouwwarAgpartments

are also increasing as a percentage of the tdthls trend should be further evidentevith

publication of the 201Tensusresults, as seven new higlse apartment towers have been

completed in Port Moody since 20@g@ll within quick wéking distance of the library.

' A row house is one of three or more dwellings joined side by sidec@asiomlly side to back), such as a
town house or garden home, but not having any other dwellings either above or below.

Port Moody Public Library
Community Needs Assessment 9



Figure3-2: Dwellings by structure type

2001 Census Port Moody 2006 Census Port Moody 2006 Metro
Van
No. % of total . % change % of total % of total
Single 3,775 44% 3,840 2% 38% 35%
detached
= Semi 25% 2%
o | detached 315 4% 395 4%
_5 Row house 1700 20% 2380 40% 24% 14%
S | Apartment 750 9% 940 25% 9% 8%
2 lin duplex
§ Subtotal 2765 32% 3715 34% 37% 24%
O | ground
oriented
Other 50 .06% 10 -80% .01% 1%
Apartment 200 2% 315 58% 3% 27%
5+ storeys
£ | Apartment 1740 20% 2250 29% 22% 13%
< | <b5storeys
Subtotal 1940 22% 2565 32% 25% 40%
apartment

3.2 Age distribution profile

The median age for Port Moody residents was 36.2 years in 2001, rising to 38.4 years ith011.
is younger than the median age in 2011 for grevince (41.9 years) and for Metro Vancouver
(40.2 years)Ratio of females to males in 2011 was 51% to 49%; this represehtnge from the
previousthree &nsusperiods where the ratio remained constant at 54% to 46%.

Port Moody Public Library
Community Needs Assessment 10



Figure3-3: Population by age Port Moody

11000 +
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8000 -
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= millma il Wil

0-4 5-14 1519 2024 2544 4554 5564 65+
Age

Population

t 2Nl a22Re&Qa L2 Lidadediakrasy theshtePsgedtriim ds &hown Sliofgare

3-3.1n 2011 25% of the population wa@-19years; 37% was 204 years; 28% was 48! years;

and 9% was 65 years older. Thehighest population growth ratéfom 2006 to 2011 was in the

over 65 age group, with 38% increase followed by the 5565 age group (32% increase) and 0

age group (28% increasd) lower growth ratevas observedn the5-14 age group, with 8%

increaseLyY HaMmMI t 2Nl a22Reé ¢l & 2yS 2F (KS aeéz2dzy3Sa
the population under the age of 15 years, compared with 15@%he rest of Metro Vancouver.

It also had a lower proportion (9%) of seniors 65+ yeargivel#o Metro Vancouver (14%).

Port Moody Public Library
Community Needs Assessment 11



3.3 Household distribution profile

In 2006, there were 10,130 private households living in Port Moody, representing an increase of
18.7% over 2001Hgure3-4). These remained predominantly ofiamily households (76%) with
distribution relatively unchanged from 200Compared wih 2006 Metro Vancouver averages,

Port Moody has a significantly higher proportion of daenily households and a lower proportion

of nonfamily households; average persons per household is simili7 giersons.

Figure3-4. Households by type

Total private households 8,535 10,130 18.7% 817,225

> Onefamily households 6,520 76.4% 7,695 76.0% 18.0% 521,060 64.09
> Multi-family 190 2.2% 195 1.9% 2.6% 28,170 3.0%
households

> Nonfamily households 1,830 21.4% 2,240 22.1% 22.4% 267,995  33.09
Persons per household 2.8 2.7 18.7% 2.7

Couples with children (53%) represented more than half of all census famitiethithe 2001

and 2006 €énsus Figure3-5); this was higher than the Metro Vancouver average of 49%. Couples
with no children represented a slightly higher proportion of cenfamilies in 2006 than in 2001,

the proportion of lone parent families decreased slightly.

Figure3-5: Census families by family type

Total families 6,905 8,090 17%

> Couple, no children 2,235 32% 2,725 34% 22% 207,650 36%
>Couple, with children 3,665 53% 4,270 53% 17% 284,355 49%
>Lone parent families 1,005 15% 1,090 13% 8% 88,115 15%

3.4 Mobility status

In the 2006Census 49% of Port Moody residents reported moving within the fastyears
(Figure3-6). This showed very little change from 2001 and is similar to the 2006 average for
Metro VancouverUnigue to Port Moody, when compared to Metiancouver, is a significantly
larger number ohewresidents or migrants (35% of movers in 2006) moving to Port Moody from
outside the city; and a significantly fewer number of residents ormiagrants (14% of movers in
2006) moving within the city. Mostf the migrants come from within the province.

Port Moody Public Library
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Figure3-6: Mobility status (by place of residence five years ago)

2001 Port Moody 2006 Port Moody 2006 Metro Van
No. % of : % of % change N[} % of
total total total
Non-movers 11,515| 52% 13,190 51% 15% 1,043,415 52%
Movers (nonmigrant) | 3,090 | 149, | 3575 | 14% 16% | 482,670 24%
Movers (migrant) 7,585 | 34% || 9,025 35% 19% | 466,405 23%

3.5 Labour force participatiof

Participation in the labour force (population age 15 years avet eligible for employment) by
Port Moody residents has increed slightly over the past twoe@sus periods to 74.4% in 2006
(Figure3-7). Employment rates have also increased slightly (70.9% in 2006) and the
unemployment rate has declined (4.7% in 20@8rticipation and employment rates remain
significantly higher than the Metro Vancouver average; the unemployment natgever, is
lower.

Figure3-7: Labour force participation (population 15+ years)

2001 Census 2006 Census

| Port Moody ~Metro Vancouver | Port Moody Metro Vancouver

In the labour force 13,685 1,073,010 16,295 1,169,720
Participation rate 73.5% 66.2% | 74.4% 66.7%
Employment rate 69.2% 61.4% | 70.9% 63.0%
Unemployment rate 5.7% 7.2% | 4.7% 5.6%

3.6 Place of work status

The @nsus data provides insight into where Port Moody residents, who are empioykd

labour force, are working={gure3-8). From 2001 to 200@here was an increase in the number of
residents working in Port Moody (8.7% in 2006), as well as an seiedhe humber working at
home (16% in 2006However, there still remain a sizeable percentage of Port Moody residents
(84%) who must travel outside the city to woikhis number is significantly higher than the Metro
Vancouver average (58%).

2The labaur force participation rate is the percentage of workiage persons who are employed, or
unemployed but looking for a job.
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Figure3-8: Place of work status (population 15+ years)

Total employed 12,900 15,535 1,104,760

Work in home 465,090 42%

municipality 1800 14.0% 2485 16.0% 38%

>> Work at home 965 7.5% | 1345 8.7% 39% | 91,595 8.3%
3.7 Income

Comparing the 2001 to 200@@sus, median individual income and median household income of
Port Moody residents increased by 5% and 15% respectiMely median income is considerably
higher than Metro Vancouver levels at $74,527 in 2006, asissrdked byFigure3-9. The

prevalence of low income showed little change from 2001 to 2006; it is lower than the Metro
Vancouver average at 12.4% in 2006.

Figure 39: Income compariso

2001 Census 2006 Census
Port Metro Port Metro
Moody Van Moody Van
Median individual incomé $30,981 $23,237 $32,516 $25,032
Median household incomg& | $64,932 $49,940 $74,527 $55,231
Prevalence of low incomt | 12.9% 17% 12.4% 17%

The highest income bracket showed the largest percentage of growth from 2001 td&Q@dh
individual income (59%) and household income (57%lrigures 3-10 and 3-11illustrate, 23% of
Port Moody income earners were in the $60,000+ individual income bracket in 2006 (compared
with 15% for BC); 31% were in the $100,000+ bracket fordfmid income (compared with 19%
for BC).

®Medianincomesis that amount at which half of the individuals, households or families have incomes
above this amount and the other half has incomes below this amount.

*Prevalence of Low Income (or Low Income-Ofis) established by Statistics Canada are the income levels
at which economic families and unattached individuals are estimated to spend 20% or more than the
average on food, shelter and clothing.
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Figure3-10: Household income Port Moody
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Figure3-11: Individual incomec Port Moody
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3.8 Culture & language profile

Port Moody is experiencing a change in its cultural profile foreigaborn population increased

by 26% from 2001 to constitute 30% of ttetal population in 2006Kigure3-12). This is less than

the average for Metro Vancouver (47% of the total in 2006), but slightly more than the provincial
average (27% in 2006).
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Figure3-12: Immigration characteristicg Port Moody
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Asmall number of countries (United Kingdom, South Korea, the Philippines, China, Iran and Hong
Kong) accounted for 46% of recent immigranmts2001 and 53% of recent immigrants in 2006
(Figure3-13). The United Kingdom and South Korea, alone, accounte25®%r of recent
immigrants in 2006, with the number of Korean immigrants rising by 59% over 2001.

Figure3-13: Place of birthg recent immigrants to Port Moody
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Port Moody is not a destination for government assisted refugeesvever neighbouring

Coquitlamg and in particular the Cariboo/Burglam areag is one of the top fivehoices in

Metro Vancouver, receiving 448 government assisted refugees from Afghanistan, Iran, Bhutan

and Iraq during the 2005 to 2009 peridd.

°Recent imngrants are defined as those who settled in Canada less than five years ago.
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English remains the prin@planguage spoken at home by residents of Port Moody (91.7% of
residerts in 2001; 85.3% in 2006); howeytre proportion of noREnglish speaking households is
rising.Three languages (Chinese, Korgamd Persian) predominate in terms of n&mglish

language spoken at home. Mther single norEnglish language was reported by more than 1% of
the population as the main language spoken at hofigyre3-14).

Figure3-14: Home language Port Moody

2001 Census

Totalpopulation 19,225 590 410 90 655
% of total population 91.7% 2.8% 2% 0.4% 3.1%
2006 Census

Total population 22,920 1025 980 325 1685
% of total population 85.3% 3.8% 3.6% 1.2% 6.1%
% change over 2001 19% 74% 139% 261% 157%

*Other language #ncludes languages spoken at home by < 1% of population

3.9 Education profile

The education level of Port Moody residents is higher than average for the proWigcee 3-15
and3-16). In 2006, 28% of Port Moody residents had completed education attheOK S f 2 NI &
or higher (compared with 19% for BCnly 12% of residents were nayraduates (compared
with 20% for BCFrom 2001 to 2006, there was a trend towards higher levels of formal education
among Port Moody resident3his includes a 47.1%chease in the number completing a

I O K Slegeedtbhigher and a 27% decrease in the number of rgraduates.

Figure3-15: Highest level of educatioq Port Moody
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"Nongraduates are defined as those who have no certificate, diploma or degree.
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Figure3-16: Highest level of education (age 15+ yeacdyort Moody
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3.10 Literacy and early learning profile

The Canadian Council on Learning (wwwccclca) has produced maps which take adepth

look at prose literacy levels across Canddaese maps combine demographic information from

the 2006 Census with prose literacy scores from the 2003 International Adult Literacy and Life

Skills Survey, which was conducted3tgtistics Canada and the Organization for Economic

Cooperation and Developent (OECDAccording to these maps, adult prose literacy levels in Port

Moody are higher than the average for Metro Vancouver when comparing Level 2 prose literacy
ORSTFAYSR a (KS aOF LI OAlGe G2 RSIt 2ytid agraEKk &Ai)
For Port Moody, approximately 35.5% of the population is at or below I€y&r2the Metro

Vancouver area, this rises to 40%; and the Canadian average is 47.7%.

1yl RFE [ 2dzyOAf 2y [ SENYyAYy3AsS daStadNAy3a [AGSNI O& Ay
http://www.ccl-cc.ca/CCL/Reports/LiteracySelfAssessment/aboutliteracy.html.

°The Canada Council on Learning describes five levels of prose literacy ranging fromssyegbdog

literacy skills) to Level 5 (strong skills).
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The Early Development Instrument (EDI) is a questionnaire that has been used prwoidade

BCby the Human Early Learning Partnership (www.earlylearning.ubc.ca) sincdtli899.

completed by kidergarten teachers for all children in their classes and measures five areas of

early child development KS NX adzZ Ga& | NB |y A y(eAtdse@d2 NJ 2 F OKAf |
increased risk of difficulties in the school years and beyond; vulnerability gataser than 10%

are considered avoidable Oneof the areas measured by the Effdommunicationskillsg

relatesdirectly to literacy.The communication skills scale measures things such as the ability to
O2YYdzyAOI GS 2ySQa y SEnRishyactislyRStiNipate ingt@ytedimgid S NBE A Y
general interest in the world=or School District 43 (which includes Port Moqdg)the area of

communication skills, the most recent wave of EDI results (200920010/11) indicates that a

high proporion of children are vulnerable (i.e. the vulnerability rate is 11% or higher).

Port Moody Public Library
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LibraryUse Profile

The library use profile provides a snapshot of how the community has been using the Port Moody
Public Library over the last three to five yedtgiraws on library administrative data tmalyze
variables such as patron residentigrary visits, collection usage, and uptake of library programs
and servicesThe profile is not a means of assessing the library; it simply poittiayservice as
currently offered.

4.1 Patron pofile

¢2 O2yT2NXY (2 LINRPGAYOALIf oO0SYOKYIN)] aidl yRINRAZ
when counting the number of registered borrowe#gtive patrons are those who have used their

library cards in the last three yeag®ither to borrow materials or to access online resources and
servicesAt the end of 2011, the library had 20,374 active patrditgs representan increase of

11% oveR010 end of year totals (18,308 patron8pproximately 84% of active patrons had d@dul
cardsandmc:’s KIF R OKAf RNByQa OF NRa o6mu @SEFENm 27F | 3S

Figured-1 indicates residency of these active patroRsrt Moody and Coquitlam residents
comprise approximately 89% of active patrondile roughly 5% are from Port Coquitlakhore
specifically,Port Moody residents accounted for 53% (n=96@0ptal active patrons in 2018nd
54% (n=11,005) in 201Coquitlam residents accounted for 35% (8%8) of total active patrons
in 2010and 34% (n6905) in 2011.

Figure4-1: Active patronsby residency

No. of active patrons
0 1,000 2,000 3,000 4,000 5,000 6,000 7,000 8,000 9,00010,00a.1,00a.2,000
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Port Moody has a higher than average proportion of mesident members when compared with

other public libraries in the Metro Vancouver area. Aswnin Figure 4, 47% of Port Moody

t dzof AO [ A0 NI NB QA& -résideints i2810 edmpare® witid thedVigtholy angoavegr
average of 23%. Data is sourced from the 2010 Annual Survey of BC Public Libraries (Libraries and
Literacy Branch, BC Ministry of Educajion

Figure4-2: Active patrons by residencgompared with Metro Vancouver

Residents 53% 77%
Non-residents 47% 23%

This active patron residency pattern has a correlation to the number of items borrowed by
residents andhon-residents. As shown in Figuk, Port Moodyresidents accountetbr 60%
(n=351,573) of loans in 2010 and 59%341%479) in 2011, while neresidents accounted for
40% and 41%, respectively. More specifically with regards teresident usage, Caidflam
residents accounted for 30% (n=178,686)oans in 2010 and 31% (n=183,956) in 2drt
Coquitlam residents accounted for approximately 4% of loans in both.years

Figure4-3: Circulation by patron residency

No. of items borrowed
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The library receives revender its nonresident lending activitiesin 2011, this revenue was as
follows: $47,393 from Public Library InterLINK for net lending activity; $24,091 from the provincial
government for participation in the BC OneChaddingprogram; and $4,695 in neresident
membership fees from patrons not eligible for cards under the BC OneCard program (primarily
Anmore and Belcarra residents).
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4.1.1 Library visits

Data on the number of people visiting the library-iBS NE 2y | YR @A NIi dzF f €
website) fom 2007 to 2011 is summarizedfigure4-4. Over this five year period, there has
been an overall increase of 12% in libraisits: 8% for ifperson visitand 19% for virtual visits.
It should be noted that the number of visits in 2008 and 2009, akasdlbrary usage overall,
wereinfluenced byan eightmonth closure of the neighbouring Poirier Branch of Coquitlam
Public Libraryor renovations (September 2008 to April 200Buring this period, many Poirier
Branch patrons chose to temporarily ube Port Moody Public Library.

Figure4-4: Library visits (in person and virtual)
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4.2 Library collectionprofile

4.2.1 Overview

The Library has a lending collectioihprint, audiovisualand electronic material<haracteristics

of these collections are dsllows:

9  Print collectionmainlybooks (hardcover and paperback), magaziaesl newspapers.

1 Audiovisual collectionDVDs (movies and ndittion), musicCDs audiobooksand CDBROMS
(e.g. for language learnings well as booKZDkits for childrenand a small collection of
eReaders

9 Electronic collectioneBooksand eAudiobooks can be borrowed online and downloaded to a
compatible deviceThe library also subscribes to eNewspapers, eMagazines, online learning
materials and other informational resirces whictregistered borrowers can access either
remotely or inlibrary.

These collections contain a wide range of resources to meet the educational, informadindal

recreational needs of Port Moody residents of all ages and all abiliisglecing materials for

the collection, the library balances popularity of titles/formats with thesireto provide a

a2YSoKIFG aolftlryOSRé O2ftSOGA2Yy H6KAOK A& NBLINBAS
and the needs of minority groufe.g. books in an-English languages; resources for the visually

impaired)

Figured-5 below illustrateghe five year trend in circulation (loan) physicalibrary resources.
The number ofoansincreasel in each of the five yearshe rate of growthslowed in 201@Gnd

2011.

Figure4-5: Five year circulation trends (physical resources)
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Figure4-6 analyzes loans by format for the three year perioain 2009 to 2011The percentages
are very consistent across all three yeavith less than onénalf a percent sff among

collections Print resources account for almasiree-quarter of all loans, audiovisual resources for
just overone-quarter, and electronic resources for only 3%.

Figure4-6: Percentage of loans by format (average 262911)
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4.2.2 Physical ollections(print & audiovisua)

Library physical collections are divided into adult and youth sections to indicate the intended
audience as Figure4-7 illustrates the total circulationfor youth collectionss consistenthhigher
than adult collectiongnd the gap is wideningn 2010 and 2011, circulation of the youth
collection increased by 4% per yeaihilecirculation of the adult collection declined by 3% per
year.In 2011, the youth collection accounted for 58% of circulation; the adult collection
accountedfor 44%.

Figure4-7: Circulation by collection
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By contrastasFigure4-8 shows, the youth collection is considerably smaller than the adult

collection in size(The youth collection is approximately 39% of total physical collectisiz&;

the adult collectioris61%)¢ KA & YStya (KFGX 2@SNIftfxX (GKS @&2dziK
adult collectionBoth collections are increasing in size at approximately the samé4#iaen 2010

and 6% in 2011)

These figures represenet growthin collection sizet KS f A0 NI NE Q& LIKeaAOolFf 02
for growth. I has reached its maximum size in terms of available shelving space, and there is no

space to add additional shelvinbhis means that library staff musbntinuallywithdraw (discard)

less popular items from the collection in order to make space for new acquisitioB811, for

example approximately7,000 itemswere discarded from the collection

Figure4-8: Collection size
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A more detailed analysis of subllecions within the adult and youth collections is provided in
Figures4-9, 410, and 411. Theyouth collectionis dividedinto three audiencs: preschool (up to
5 years)junior (5 to 12 yearspndteen (13to 18 years) Audiovisual cdéctions are also
separated out into adult and youth.

AsFigure4-9 illustrates, adult print and junior prirgub-collections have the highest circulatian
more than double any other collectioiiogether they account for approximately 57% of all loans.
Circulation of he preschool print sugollection increased0% each year in 2010 and 201heT
junior print collection increased 1% and 5 %, respectjaigthe youth audiovisual collection
increased 11% in 2010 onfyirculation of all other subollectionsshowed aslightdecrease
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Figure4-9: Circulation by sukcollection
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These figures need to be considered in relatiosub-collection size, which is shownkigured-
10. The adult prinsub-collection is considerably larger than all other collecti@®i&% of
collection size)followed by the junior print collection (25% of collection siZée smallest
collection is the youth audiovisual collection at 4% of total collection.

Figure4-10: Subcollection size
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Trends are further illustrated by loakg at the number of loans per item Figure4-11. A high
number of loans per itens often indicative ofthe overallcollection popularityWith over 16
loansperitem, the youth audiovisual collectidmas the highest average; the adult print collection
hasthe lowestat less tharthree loans per item.
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Figure4-11: Subcollection: loans per item
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In summary, the above d& consistently indicatethat while there is a high level gbpularity of
collections for the preschool and junior audieneswell as goroportionately high circulation of
audiovisual collections for their relatively small siteere is aslowly declining overall use of the
adult print collection.

Figure4-12 provides a snapshot of circulation by collection type and incladéection types
which accounted for more than 1% afinual loans from 2009 to 201Collectiontypes aresimply
a way of labeling the collection to assisfumther identifying its componentssually for shelving
purposes The juniorprint collection,for example, consists diction, first fiction, readers,
paperback readergaperbacks, biographies, ndittion, and referenceThe adult print collection
has 21collectiontypes.

In general Figured-12 indicates thatncrease and decrease in pert¢age of circulatioramongst
collection typesvasrelatively small (less than 1%) with junior afiction showing the largest
increase over the three yeard/ith regard tothe number of loansadult and youth DVDs together
accounted for 22% of circulation 2011 although,they only comprise 7% of the collection size.
The junior norfiction collection accounted for 10% of loans in 2011, followed by preschool
picture books 9%) adult nonrfiction (8%) junior readerg6%) and junior paperback(6%) No
other collectiontype congituted more than 4% of loans in 2011.

It should be noted that four collection types (adult and youth DVDs, Bestseller Exqvdss
OKAf RNBY Qa h&e d oherdek load gegoll; allother collection types have a three
week loan periodA shorter loan period tends to increase the number of loans as items have
more availability.
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Figure4-12: Circulation by collection type
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Figure4-13illustrates the number of loans per item for each collection tyfiee hardest working
collection is the Bestseller Express with over 25 loans per item in 2011 (193 items in the collection
circulated 5035 times ), followed by youilWVDs adultDVDsand the new book display.ogether,

the Bestseller Express and new boogptiy collectiortypes accounted for 4% of the circulation

and averaged 16.8 loans per item in 2011.
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Figure4-13: Collection typec loans per item
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4.2.3 Electronic Collections

¢KS f A0NINEQa& dBéokskd gAddiolidaks it Gi@d Libeayy toBd purchased

as part of a provincial consortium and provides accessdbared collectioms shown irFigure
4-14, there has been a very rapid increase in usage of this collection over the past three years.
Usage ofeBooksncreased 146% in 20Ehd 343% in 2011whileusage of eAudio increased 32%
and 25%r espectively Similarly, therehas beera rapid increase in new borrowers using this
service (43% in 201dnd 127% in 2011) as shownFigure4-15. Although growing rapidly,

lending of electronic resourcesill onlyaccounts for 3% dhe total library circulation.
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Figure 414: Libraryto-go: circulation
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Figure4-15: Libraryto-go: new borrowers
«»n 800
2 A
3 600 /
S 400
9:% 200 / o—New borrowers
2 0 .
z 2009 2010 2011
Year

A1 3S adl GAadaninha daiigadelcalldctdn (BMagakidied BNREspapers, online

learning materialsand other information resources) cannot be reliably compared for the 2009 to

2011 period due to a change in statistics tracking method in ZD€ library tracks the number

of sessions or visits to each database (not loavéthin each session, multiple titles can be

accessedin 2011, for example, there were780 sessions; the library subscribed to 28 database

services.
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4.3 Programs & ServiceBrofile

4.3.1 Referenceservice

Rderence service is one of the primary services offered by the libkaoyary staff assist patrons
with findingA Y F2 NXY I G A 2 y , 8sNuellas WitAl b @ tR usBliBforiRaflon resources and
technology.Service is delivered in person at the librarfofmation Desk, which is staffed during
all open hours; via telephone; via email; or via online chat (a collaborative service delivered in
partnership with other InterLINK libraries).

Figure4-16 shows the number of reference questions handled by libsta§f from 2007 to 2011.
Thisnumber averages more that0,000 questions annuallyvith a general upward trend ithe
number of questions until 201Dnly 1% of the questions are via email; most are askgeison
at the library or via telephone.

Figure4-16: Reference Questions
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4.3.2 PublicComputerss

The library currently haourteen computers available for public us€his includegightInternet
accesscomputess & ¢Stf a O2YLMziSN&R Fff20FG§SR F2N 22
and special needs patrons (learning disabled and visually impakigdye4-17 shows declining

use of theeightInternet access computers over the last three ye&nsting the same periqd

fAONI NBE &a0FFF NBLRNI I yS GRS adedssservicé i indieasitzg. | 3S 2 F
There is presently no means of formally tracking usage of the wireless conneeports are

based on staff observation of the increasing number of patemtessing the Internet in the

library viatheir laptops and dter electronicdevices
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Figure4-17: Use of public Internet access computers

40,000

37,500
2 35000 ~
co” 32,500 _%
s 30,000 o= Public internet
s 27,500 computers
=z 25,000 . . )

2009 2010 2011
Year

4.3.3 Use of self service options

The library offers a number of sedérvice options for patrons to complete transactions on their
own, rather than ask for assistance fronstaff member.These options includglacing online
requests on library resourcegenewing items onlingand checkout and renewal of materials via
seltserve checlout computers in the libraryAfter an initialorientation and familiarization
period, these selfserve options have proven very popular.

Figure4-18illustratesthe use of sekserve versus staff assisted options for check out and renewal
of resources.Selfserve options include use of salérve checkout machines in the library (check
out and renewal) and online renewal via the websBaffassisted options include-person

service at the library circulation desk (check out and renewal) and telephone renSivais.

2009, use of sefferve has increased at a rapid ravéhileuse of stéf-assisted options &
declinedat an equal rateln 2009, usagef staff-assistedoanoptions constituted 56% of total
andsef-serve accounted fof4%.In 2011, usage of sederve loan options was 62%tbk total,

and staff assisted consisted 89%

Figure4-18: Selfserve vs staff assisted loan transactions (including renewals)
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4.3.4 Programs

The library offers a wide range of programs and classes for all Hogese range from oneff

special events to weekly program seriegjure4-19 provides a summary of advertised general

interest prograns from 2009 to 20111t excludes speciddrgerevents such a€elebrate the

Seasonthe Tri-Cities Spelling Beand theSummer Reading Club Medal Ceremasywell as the

many outreach activitied which the library engages. Note théd: LI OA & ¢ 2 F | LINE I NI
represents the target attendance for an evemthichvaries with the venueThe library does not

have a miesize venue; if a program is too large for the ParkLane Room (capabiyeople),ti

must move to the Inlet Theatre (capacity 160 peoplebe held in the library itself during open

hours.

Preschool programactivities haveemained consistent across the three years in termthef
number of programand attendancePrograms are constly filled to beyond ideal capacity, as
there is nosuitablelibrary space largenoughto accommodate the level of interesichoolage
programactivities(6-13 years)focus on book clubs, reading assistance (Book Buddies) and
Summer Reading Clubhere is fluctuation across the three yearsarms ofnumber of programs
and attendance &ssions araot filled to capacitywith the exception of some Summer Reading
Club programs and the ki@sooks clubs in 2011Adult programshave a strong focus dmooks,
reading and publishing (writing); this is supplemented by a series of computing skills workshops
and some geeral interest programsThere is strong interest in the writing workshops which are
filled to beyond ideal capacity for a limited numbdrevents; the computing skills workshops also
show consistently high attendance acrosektively largenumber of sessions (34 sessions in
2011).There is less upake of author readings and b&alubs.lt is difficult to compare program
numbers and attedance across the three audience grow to variation in lengthnature,

format and purposef theseprograns.
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Figure4-19: Program attendance summary
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5 Library Trends

What will impact the public library in the next few years? Following is asumafary of key

trends that are emerging in public libraries across North America and that seem most relevant to
future planning for the Port Moody Public Library. The summary is based on a select review of
library literature. A bibliographycanbe foundin AppendixA.

5.1 Library collections

Public libraries are currently experiencing a shift in the way in which they build and deliver

collections. The key force driving this shift is the move to digital content and delivery. Libraries

are adaptingtoanagé KSNB | 3INBF GSNI LINPLRNIA2Y 2aAd GKS 62 NJ
cultural services will be delivered digitally. There is uncertainty about how much library print and
20KSNJ LIKeaAaort O2ftfSOGA2ya oAff alkaghesdithato a 3dzSa a
there will be fewer items and that they will occupy less space. While the book still has a central

role to play, it is increasingly appearing in other formats. It will be an ongoing challenge for the

library to balance the need for strongNA y i O02f f SOlA2ya FT2N 6K2aS §K?2
RSOAOSa 2NJ R2y Qi ol yld St SOIGNRYAO OSNEAZ2ZYya 27F (A

5.1.1 eBooks

Public libraries are experiencing a rapid inaen the downloading of eBookalthough this stil
accounts for a very small percentage of total circulation. If the current rate of eBook growth
continues, however, eBooks could dominate circulation within the next five to ten years. While
eBooks are an opportunity, they also present a variety @f nballenges in collection

development, licensingand equal accesimcluding:

T ! & NBI RASMwHereRyitls &dR@ reading becomes technology dependent and those
who lack comfort with technology or the financial resources to invest in-Beagling
device are left behind. Libraries are responding by lending eReading devices and offering
free training courses. Howevedhe proliferation of devices and upgrade cycle could make
this financially unfeasible.

1 Major publishersare not licensing theicontent for use by libraries.

T [FO1 2F tAONINE O2y(iNRf 2@0SN) dzAS FyR | 00Saa
by the library but licensed fromthird party vendor. A lack of transferability between
vendor platforms means that if librariegdide to switch vendors, they risk losing access to
all previously licensed titles.

Y80S ' RRA&A2Yy S SR a¢SOKy2ft23A0Lf /KFEy3asSa aleé [SHR
http://www.reuters.com/article/2011/03/17/usbookstechnologygoldenidUSTRE72G0G120110317.
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5.1.2 Audiovisual content

Emerging digital formats such as streaming services, downloadable titles anebwvidismand

are reshaping the marketplace for video and music. While the demand for physical DVDs is
currentlystrongin many pubi¢ libraries, the Canadian Urban Library Colpikdicts that

downloadable video will forrhJ- NIi 2F f A0 NI NASaQ ASNWAOS YAE 6AG
bandwidth required by this service is a concern. A hybrid model is likely to develop witséice p

libraries begin offering digital video whitgaintaining strong audiovisual collections in existing

physical formats. Some libraries are currently affgstreaming music, but the growth of low

cost subscription streaming services may limit demand for this content in the future.

5.1.3 Patron driven acquisitions

This usercentered form of collection manageent is driven by patron demand.dnables

libraries to ofer access to a large menu of titles and only pay for what is actually used. For

example, libraries can show records for eBooks in their catalogue and only purchase if there is
Sy2dz3K RSYIFIYR F2N 4KS NB&2dz2NOS i KedsizawingsOdza (2 Y S|
gAff ySSR (2 06S ¢6SAIAKSR F3AFLAyald LRAIGSYdGArt AYLIC

5.1.4 Rightsizing the physical collection

An increase ithe use of digital formats will present an opportunity for libraries to review their

colledi A2y RS@St 2LIVYSy (ta LIN$ DGR FOSHNIF yRE BIMNRAK GO2t £ SO0 )
in a reduced physical footprint for collections, increased access to what remains, and a sharper

focus on indemand materials.

5.2 Library service trends

Beyondcollections, a range of other library services are likely to undergo significant changes in
the next few years. This includes changes in the composition of services, as well as the way in
which they are offered.

5.2.1 Programs

A recent editorial in Libranpdrnalargues that a much expanded and varied array of programs
will be one of the key services of the successful public library of the fulNeg needs brought

on by factors such as an economic dowumt, a shift to digital deviceand increased immrgtion
have given library

YacCcdzidzNBaszé | O0S4aSR WdzZ & TX HnanMHE KOGGLIYKKkE66DOdzt O
PW2KYy bo . SNNE LLLSZ dlbas JourhaBol NaI7, Yo K1 y(JHne 955 A0K2R BOA 2 Y 5 €

Port Moody Public Library
Community Needs Assessment 36



T

Increased partnerships with other organizations in the community to develop new,
AYYy20FGABS YR RAGSNES LINPINI YA YR GNFXAYyAy3ad
other organizations, anthey potentially increase the number of programs that damn
offered and the range of audience needs that can be addressed.
l RRNB&daaAy3d GKS OKFffSyasS 2F || Rdzaf F20dza 2y L
role as an educational and instructional resource and those that support culture and feisure
based learning.
o] I OKIFyYy3aAy3d NRfS F2NJfAONINAIFYyA FNRY GNIFRAG
tools and resources.
o] An emphasis on digital literacy, which was defined by the American Library
' 3420AFGA2y Qa S5AIAGE fa KT SING-AGRA (& a2 Cd2aN30 SA
communications technology to find, evaluate, create and communicate information
NEIjdzA NBYSyida dzaAy3a o2i0R. Gbeadey wilbekcaengedy R (1 SOK
to develop training programs and resources thapgort emerging technology needs
in the community- encompassing not just traditional technology basics,disib the
content creation and productivity tools.
Online and wekbased delivery of programs and training to provide flexible participation
opportunities.
A need for library spaces that can accommodate several programs simultaneously.

5.2.2 Reference services

The future of reference services in libraries is a widely debated topic. With information becoming

more abundant, and people increasingly capatflénding answers on the Web, the traditional

model of librarians as gatekeepers or mediators of information is under question. The old

LI NI RAIY 2F NIONEESs (@0 IMGIK|S iR ol K ®i2fdded MEEdIH IL$yaze | Yy R
relevant. tis inceasingly recognized that the library needs to be where people &ath inside

and outside the library space.

T

t2Ay0 2F ySSR fA0NINE NBFSNBYyOSY [ AONI NRA I ya
RSal1¢ (2 FAYR LIS2 LY SlibrarkaS g roving référengeSSvigati&S LI Ay
than waiting for patrons to come to thenilhere are also a few reports lifraries providing

this typeof service out in the commmity, assisted by mobile devicesPhysical library

information desks arglely to disappear or, at the very least, be much smaller in size and

invite collaboration.

BasAIAGrE [AGSNIOe 5STAYAGAZ2YEéS | OOSaaSR WdzA & HME HJ
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9 Virtual reference servicesA growing variety of technology will be used to provide remote or
virtual reference service. This includes email, text/SAh8chat (simplified and VOIR)s
well as apps and other tools that create mediation opportunities for librarians-h&kglfweb
pages, and virtual training incorporated into library websites, are likely to become more
important. Increased expectations for 24x7 reference service will be a challenge for libraries
to satisfy.

1 Technology reference: A continued increase in requestadsistance with technology
related matters is likely. This is both an opportunity and a threat as considerable retraining
and reskilling of staff will be necessary if the library is to fulfill this role successfully.

5.2.3 Single service point

The single pimt of service represents a big shift in service delivery and a growing number of
libraries are moving in this direction. A single service point consolidates the circulation and
reference desks into one, creating a user friendly-stap shopping experiare for library

patrons. The service point is often very visibly located in the middle of the action with all services
in view of the service desk. It has the potential to improve service to the library patron who no
longer needs to shuttle back and fortietween desks.

5.2.4 Do-it-yourself service

Doit-yourself or selservice options are changing the way libraries do businesss@&glte is

rapidly evolving and moving forward with increasing success. It is convenient for users and, most
importantly, saveshem time. It also empowers an increasingly independent customer and
creates efficiencies for the library. Options seem endless and includetsetkout, seHirected
printing, selfpickup of holds, email notification, online fines payment, onlinelip card

registration, sekreturn of materials (automated materials handling systems), doy&ervice
windows, books vending machines, automated kipaksl more.

5.3 Technology trends

Libraryrelated technology trends being identified in the librditgrature and by organizations
such the Library & Information Technology Association (LITA) include:

Growth of mobile technology: Mobile devices such as smart phoneBeaders, and tablets have
become mainstream. As patrons increasingly embrace mdlewices, libraries need to+e

envision services to meet immediate and emerging demand. Libraries are providing text
messaging reference services and notification, mobile websites, mobile friendly online catalogues,
and ebooks and device circulation.oh forwardthinking librarians have developed custom

mobile websites and applications, poiot-need information and selervice features via QR

codes, and an expanded social media presence on mmaldy platforms. Libraries are thinking
mobile aboutresearch guides, databasestasources and digital collections. Mobile technology

is also driving demand for patron sekrvice and responsive communication.
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Demand for access to technology in libraritis anticipated that there will be an increased
demand for lending of hardware including netbooks, lapt@sl tablets. Also predicted is that
libraries will provide access to the technologies to consume, prqodugemanipulate content
that might not be available in every home.

Social communicatios and collaboration:Social media provide new channels for libraries to
market their services, provide informatipand connect with customers. Social media inctude
(1) social networking through social profile management products such as Facebook and
MySpace; (2) social collaboration through technologies such as wikis, blogs, instant messaging
and crowdsourcing; (3) social publishing via tools such as YouTube and Flickr; and (4) social
feedback to gain opiniaon specific items (e.g. Digg.com).

Cbud computing: Local library website servers and integrated library systems (ILS) are being
moved to the cloud, as cloud computing is considered more efficient than maintaining local
servers. Software as service (SaaS) is of growing interest to bbiasi frees library staff from
the daily duties of managing the ILS.

5.4 Library space trends

Library spaces are being-eavisioned and transformed in public libraries across North America

FYR StaS6KSNB Ay G(KS 62NIR® 4/ 2YYdzy mrnle Kdzoé =

GO2Fff 102N GA2Y YR (SOKy2f 238 deScHhe thivEpace. NB
People often come to the library to use it as a sanctuary and a place for inspiration, information,
collaboration, discussion, learniyand workg rather than to borrow booksThey are staying

longer. Some say that the librarydsS O2 YAY 3 aGKS 201t O2YYdzyArilieéQa

learning and transformation spage2 Y S (i K I (i A“aRed@ekidBaf libiafies aré f ¢
incorporating beautiful, friendlyandwelcoming spaces that encourage community engagement
and learning. Folleing are a few key characteristics of these library spaces.

Flexibility built into design: To accommodate the need for ongoing future change and

reconfiguration of space, flexibility is built intioe library design and furnishings.

1 There are fewer wdd. Zones are demarcated by strategic placement of shelving units and
furniture. Foldable walls are used to create teaching and programming spaces. The floor
plan is openThere are expansive sightlines and lower shelving units.

 CdzNJ A (i dzNFso pairongiddPciiobsé Hoév to arrange it to meet their needs. Shelving
is on wheels where feasible. Service desks are modular and movable. aiideits of
flexible, convertible study and collaboration spages well as programmable space for
sharinginformation, ideasand experience.

1 Raised floors are preferred so that electrical and network connections are more accessible.

¢

Y SttSy bASILFNRZ 6[ Ao NI NEibrafyDerdSol. 60/ w0, 13Summed 2051): / K I £ £ Sy
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Fewer books and more findableAs physical collections decrease in size, there is more room to
merchandize library collections and make materials findable. Lower shelving units make items
more accessible. Faaoait display is possible. Even the tradii@ organization of public library
collections by Dewey is giving way to more browsable alternatives.

Noisy is the new norm:Where once the entire library was a place for quiet, libraries are now
creating designated quiet zones and treating conversatitmaes as the norm everywhere else.

Zone placement is based on the design principle of moving from active to quiet, so that those who
want the least sound have no one moving through their space to get elsewhere. The liveliest
activities are often nearhe library entrance.

Special spaces for specific clientell1 contrast with the trend towards open plans is that of
ONBIGAYy3a aLl O0S&a F2NJ ALISOATAO Ot ASyiliStSo ¢tKS ylI
strengths. Examples include teercording booths, meeting roomand business incubators.

Trending presently are digital labs which focus on content creation. These feature everything

from FinalCut Pro to-B printers.

Service points and sefervice: W{ A y 3t S LJ2 A y 8 pranhently S Nilive Gb&ay T A 3 dzNB
design, as doethe incorporation and strategic placement of seHrvice technologies.

Information commons: An information commons clusters technology and media into a single
open space which often includes technoldgpining facilities. A librarian is presentin a
supporting role as a digital literacy specialist.

5.5 Virtual library trends

There are two faces of the modern day public library: the physical library and the virtual library.

An ultimate goal of the virtudibrary is to enable patrons to access online whatever they have
accesstoiJSNB2Y |0 (GKS f A0NI NEO® ¢tKS fAONINBQA ¢
services which include reference, borrowing, resource discovéplleetions and more. Here is

also an increasing demand to provide mobiiendly access to virtual public services. As the

uptake of digital anéServices increases in popularity, libraries will need to devote an increasing
amount of time and resources the development otthe digital branch or virtual library. This

includes:

1 hiring staff who specialize in digital resources and web developmentedl as theraining

of existing staff

RSOSt2LIAY3 (GKS GANIdzr £ NBEFSNBwso@ces A 6 NI NBE | YR
developing online discovery tools for the library collection

implementing additional services that can be accessed via the web or mobile dandes

marketing the services and training the public in how to use them.
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5.6 Other trends

Immigration and multiculural services Increased immigration and a growing diversity in
population will have an ongoing impact upon public libraries. There will be many opportunities
for libraries to partner with other agencies to ptide programs and services foewn Canadias.
Libraries can also take a lead in promoting multiculturalism, tolerganoe inclusivity. An ongoing
challenge will beéhe provision of multilingual collections in ndenglish languages. These
collections present issues for libraries around catalogand acquisitions, including which
languages to collect.

Aging population A rapidly growing seniors population and shifting demographic will place new
demands upon public libraries. Seniors are likely to have more time to visit the library ishich,

turn, may increase demand for programming and meeting space. Health issues related to aging
will increase the demand for assistive technology, resources for the print challenged, and services
for the homebound. Accessibility of facilities and sewieédl become increasingly important.

Families, youthand children: Public libraries have a strong focus on families, ypartial children

as studies have shown that the childhood years are critical to the development of strong literacy
skills. This focus will continue in the futuedthough there may be a slight shift in emphasis from
the early years tdhe middle years. Ténlocal impetus for investing more in the middle years and
their caregivers stems partially from two recent pieces of research. Research from the UBC
Human Early Learning Projégtresents evidencaboutthe importance of the middlgears to

child develpment and success as adults. Research conducted in Ontario by the People for
Education®in 2011 highlights an alarming drop in the number of students who read for enjoyment
¢ including a 25% drop over a ten year period for grade 3 students. An enjoyrnegading is an
important predictor of educational success and social and civic engagement.

Pd4arRRES | SINBA 58S0Stf2LIWSyld LyadNdzySyids¢ | 00SaaSR wdz
PawSERAY 3 F2NJ W2 e z2a011taéeeskétl uly 65,2042, 9 RdzOF G A2y
http://www.peopleforeducation.ca/wpcontent/uploads/2011/12/Peopldor-Educationreport-on-
studentsreadingenjoymentReadingfor-Joy.pdf.
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6 Community Survey Results

6.1 Introduction

The Port Moody Public Library Community Sumwvag made available to the community from late

February 2012 until March 31, 201&s described in the methodology section, the survey was

mailed toa randomly generated list & 000housetolds in the City of Port Moody. It was also

YIRS @At o0tS 2yt AyS okNBeamplet@édksbrveysiverdll NBE Qa ¢ S ¢
received Of these, 41974%) were completed in response to the random mail out to Port Moody

residents.

Theremainder, 147 surveys (26%ywere completed by members of the general public who took
advantage of the opportunity to participate in ti@mmunity Survey. Gifie total number of
surveys completed}0 (7%) werecompleted bynon-residents. Acopy of the Port Moody
Conmmunity Survey can be found AppendixB.

In analyzing the data, a number of crdabulations were performed. Crogabulationsprovide
insight into the responses provided by specific segments of the respondent population. For the
Port Moody Public Liary Community Survey, the creghulations by agéentified the greatest
number of questions where there was a 10% or greater difference between the respondent
groups. The crosgbulation results can be fourid Section 6.10@f this report.

6.2 Respondat Profile

To begin, it is important to understand the profile of those who responded with their opinions
about the Port Moody Public Librarhis section provides a brief profile of survey respondents.
This is also useful for comparison agathst community demographic data to understand how
closely the overall respondent profile matched the profile of the community. When this
comparison was done, it was found that the profile of survey respondents was older than the
general population. As would be exped, the age category most undegpresented in the

survey was the under 19 years of age cohort. This is because this agesgggemerally not tasked
with responding taa mailout survey on behalf of the household. Also, as is common with surveys
of thisnature, femalesvere over-represented in the respondent population.

The survey respondents were largely people who used the public library with some frequency,

with 22% of respondents indicating that they used the library more than 4 times per mamth. A

additional 37% of respondents used the public libra#ytimes per month. The respondents were

fta2 @OSNE | OGAQPS dzaSNER 2F (GKS LWzt A0 fAO0NINEBQA
month. An additional 25% of respondents indicated that tlimyt the website 34 times per
month.Ly G SNBalGAy3Iftes ne>r 2F NBalLRyRSyGta KFR ySOSNJ
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Figure6-1: How often do you visit the Port Moody Public LibraryilS NBR 2y | YRk 2NJ @Aaid GKS
website?

40% 37%

12% 14% 12%12%

% of respondents

When asked, almogtalf of respondents reported that they had lived in Port Moody for more
than 10 years. At the other end of the scale, only 6% reported having lived in Port Moody for less
than a year. 7%f respondentsndicated that they did not live in Port Moody.

Figure 6-2: How long have you lived in Port Moody?

~ <lyear
Nonresident 6%

7% 1-5 years
19%

> 10 years
49% 6-10 years

18%

In terms ofage,approximately 44%f survey respondentseported being between 45 and 64
years of age, whil83% were between 20 and 44 years of ayéurther 20% repated being 65
years and olderwhile only 4% were 19 years of age or younger.
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Figure6-3: Please indicate your age.
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In terms of household structure, 40% of respondents reported being a couple with children at
home, while an additional 4% were single parent families. This means that a total of 44% of
respondent households have children at home.

Figure6-4: Which of thefollowing best describes your household?
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In terms of type of dwelling, just over 50% of survey respondents reported living in a detached
home, with the remaining 50% being fairly evenly split between townhouses and apartments. This
second findingnay be important for library planning purposes given thanyapartment and
townhouse developments in Port Moody are clustemithin walking distancef the current

library location.

Responses to the question on the level of education achieved inditas¢durvey respondents
are welleducated. Onéalf of survey respondents reported having completashiversity
degree, while a nearly 40% reported having a college diploma or some college/university
experience. Only 12% reported having grade 12 or less.

Figure6-5: What is your highest level of education?

Grade 12 or less

12%
. Some

University degree college/university
50% 20%

College diploma
18%

In response to the question regarding language spoken at home, most survey respondents (84%)
reported English as the primary language. It is important to note, however, that the remaining
16% inclued 23 other languages, indicating that Port Moody is a global community anchiat t
library must be prepared to deal withhvery diverse community population.
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Figure6-6: Which language do you speak most often at home?
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The following sections provédan analysis of the questions posed in the Port Moody Public Library
Community Needs Survey. The sections are: Collections and Resources, Programs and Services,
Public Space, Technology, Communications, Value todimenQnity, and Suggestions for the

Future.

6.3 Collection and Resources

This sectiorof the reportNBE @A Sga adzNIBBSeé NBadzZ §a gAGK NBaAaLISOI
resourcesThe survey included questions regarding collection format and content.

The first question asked respondents to indicate how they access the resources that are generally
part of the library collection. As shown, 36% of survey respondents reported that they go to the
Port Moody Public Library for print books. This is an impurtiading given that it was the only
response category where library use strongly exceeded the other options available.

Another resourcethat attractsa number of people to the Port Moody Public Librarg DVDs. For
this material, 26% of respondentsp@rted using the library. It is important to note, however, that
an almost equal share (25%) reported accessing this material online, either with payment or
without charge, and 30% reported that they accessed DVDs through a retail store.
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Figure6-7: Where do you currently go for the following resources or services?

Books (print) 36% 28% 14% | 6% 13%

eBooks ¥ 22% AR
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Researchmaterial was a thirdesourcethat many respondentseported obtaining from the Port
Moody Public Libraryn answer to this question, 27% of respondents reported that they access
research resources through the library. That said, 45% reported that they access research
resources via freenline services, while another 15% reported that they access these materials
through another library (either public or academic).

With regard b eBooks, the survey found that only 12% of respondents who use this material
access it through th@ort Moody Public Library. This stands in contrast to the more than 43% of
respondents who reported accessiaBooksonline, either free or with payment.

In terms of ranking the types of resources available, survey findings illustrate preferences
regarding library collections. Print materials were the highest ranked resource for use with 72% of
respondents ranking print materials number o@nlineresoures were ranked second in terms

of preference by survey respondern{®3%) with audio visual materials being ranked lowg?o)

by survey respondents.
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Figure6-8: Which of the following do you prefer using?
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When asked about their top three choices for online resources, the top ranked material was
online research materials (58%). This was followedByoks audio, and video for download
(52%) and online newspapers and magazines (45%).

Figure 69: Which thiee of the following online resources and content do you think are most important
for the Port Moody Public Library to have on offer?
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When asked to identify the most important online resoufoethe Port Moody Public Library to
offer, the order of thetop three changed somewhat. The top ranked material in this list was
eBooks audio and video for download (31%), followed by online research materials (24%), and
online newspapers and magazines (13%).

Figure6-10: Which one of your top three choices fanline resources do you think is most important for
the Port Moody Public Library to offer?
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In analyzing the crogsibulations, it was foundhat a greater proportion of respondents 19 years
and under ranked online learning resources as one of theithoee priorities. As well,a greater
proportion of residents who have lived in Port Moody for less than one year ranked access to
online newspapers and magazines as one of their top tbhegces

Another question asked respondents about their top thodwices for library collections. For this
question, the top ranked material was current best selle@4h This was followed by general
fiction and novels () and general nefiction and informational titles51%).
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Figure6-11: Which three of the fdowing collections are most important to you?
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When asked to identify their top priority for library collections, four choices stood above the
others. These were current best sellers (29%), general fiction and novels (21%), educational
support material{15%) and general nosfiction and informational titles (13%).

Figure6-12: Which one of your top three choices for collections do you think is most important for the
Port Moody Public Library to offer?
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